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Happy New Fiscal Year!  
I hope this was as productive of a year for all of you as it was for our office. I 

commend you all for performing and managing your department’s day-to-day 
processes despite of our budget constraints and less workforce.  

One of our office's major accomplishments this last fiscal year was the creation 
of a 3-year Strategic Plan which is our ROAD MAP to success. The Strategic 

Plan highlights our four critical strategic objectives, which are:  

1Ɋ )ÎÃÒÅÁÓÅ &ÉÎÁÎÃÉÁÌ )ÎÔÅÇÒÉÔÙȟ %ǣÃÉÅÎÃÙ ÁÎÄ !ÃÃÏÕÎÔÁÂÉÌÉÔÙ άɊ (ÉÇÈ 
1ÕÁÌÉÔÙ ,ÅÁÄÅÒÓÈÉÐ 3ÅÒÖÉÃÅÓ έɊ 7ÏÒËÆÏÒÃÅ %ØÃÅÌÌÅÎÃÅ ήɊ )ÎÎÏÖÁÔÉÏÎȢ   

)../6!4)/. ÔÏ ÄÏ "%44%2 4/$!9 ÔÈÁÎ 9%34%2$!9Ȧ 
Our office continually strives to provide excellent customer service to our 

customers and stakeholders. I would like to thank all the departments for their 
cooperation and collaboration in meeting the deadlines and following ACO’s 

guidelines. 

"ÅÓÔ ÒÅÇÁÒÄÓȟ 

&ÒÁÎËÉÅ %ÚÚÁÔȟ !ÓÓÉÓÔÁÎÔ !ÕÄÉÔÏÒ-#ÏÎÔÒÏÌÌÅÒ 

ß Fiscal/Admin Manager  

 Meeting - September 19th  
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T he General Accounting Division is very pleased to announce successful results from the 
implementation of E-Payables through Commerce Bank Revenue Share program. The County has 

brought in almost $700,000 for Fiscal Year 2012-13 from this revenue source.  Also we are pleased to be the 
leading County in providing information to many other counties who are interested in joining this Revenue 
Share Program.  

 

 

¶ GAD is excited about partnering with the Treasurer’s office to reduce the number of warrants 
(checks).  Not only are paper warrants costly to produce but they are highly subject to fraud.  It is our 
intention to cut out, virtually all wires. This will allow the departments to use the PO and AP module for 
their entire transaction and eliminates the need for a negative TCR. We are moving into a more 
eCommerce age and this initiative will put us on the right path. Our office will continue to 
seek new cost-saving and innovative ideas to do business, and save County money! 

¶ The County issued $250 million in Tax Revenue Anticipation Notes (TRANs) for FY 2013-14. 

 

¶ The Budget Team has uploaded the FY 2013-14 Recommended Budget and they are reviewing all Form 11’s 
for FY 2012-13 budget adjustments.   

¶ We are cruising through the massive amounts of Appropriation Transfers and Zero Budget Lines.   

¶ The Capital Asset Team is verifying to ensure we have received all Asset Certifications. 

¶ The Reporting Section is working hard to review all year-end schedules. 

¶ The AP and Central JE sections are reviewing/approving thousands of year-end vouchers and journals. 

¶ Year-End is in full-swing and we are here to answer any questions you may have, if we can be of any 
assistance to you during year-end, we are an email away: ACOYearEnd@co.riverside.ca.us 

 

 

 

 

 

 

 

'%.%2!, !##/5.4).' 

4ÁÎÙÁ (ÁÒÒÉÓȟ #0! 

#ÈÉÅÆ !ÃÃÏÕÎÔÁÎÔ 

'ÅÎÅÒÁÌ !ÃÃÏÕÎÔÉÎÇ $ÉÖÉÓÉÏÎ 

4ÈÁÎË ÙÏÕ ÁÌÌ ÆÏÒ ÙÏÕÒ ÐÁÒÔÉÃÉÐÁÔÉÏÎ ÉÎ ÔÈÅ  

%-0ÁÙÁÂÌÅÓ ÐÒÏÇÒÁÍȦ 0ÌÅÁÓÅ ÃÏÎÔÉÎÕÅ ÔÏ ÇÉÖÅ ΫÓÔ 
ÐÒÉÏÒÉÔÙ ÔÏ ÔÈÅ  %-0ÁÙÁÂÌÅ ÖÏÕÃÈÅÒÓȦ 

7ÈÁÔ ÉÓ 
42!.Ó? 

0ÅÒÓÏÎÎÅÌ #ÈÁÎÇÅÓ - We are pleased to announce 

the addition of Ryan Carter, Principal Accountant 

(CAFR Lead) in the Reporting section of GAD.  Ryan came to 

us from the Department of Public Social Services.  7ÅÌÃÏÍÅ 
!ÂÏÁÒÄ 2ÙÁÎȦ 

3ÁÍ 7ÏÎÇ has accepted a promotional opportunity with the 

County Executive Office. We wish him well in this new 

endeavor and want to thank him for his years of service to the 

ACO.  "ÅÓÔ 7ÉÓÈÅÓ 3ÁÍȦ 

 
TRANs are notes issued by state or local government to finance current  

operations during the dry season when property tax revenues are not received. The 

financing helps governments smooth out the ups and downs in their revenue cy-

cles, or cash flow, especially if the timing of the receipts does not match the timing 

of the expenditures.  
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TT his has been a busy quarter for the Property 
Tax Division. The division has been busy 

with various activities such as property tax reporting, 
distributions, annual processes, refunds, tax 
extensions, city incorporation issues, legislation, and 
financial impact analysis of litigation and other 
issues.   

ß The Property Tax Division has distributed over 

ΗάȢβ ÂÉÌÌÉÏÎ to the County departments, and 

other taxing agencies. The graph below illustrates 

the allocation.  
 

4ÏÔÁÌ 0ÒÏÐÅÒÔÙ 4ÁØÅÓ !ÐÐÏÒÔÉÏÎÅÄ ÆÏÒ &9 άΪΫάȾΫέ 

 

 

 

            

 

 

 

 

 

 

ß This quarter we produced the 5ÎÓÅÃÕÒÅÄɛ 
billing data for taxpayers with boats, 
mining, business personal property and non
-commercial aircraft. The results indicate 
the taxes decreased from $83.8 million to 
$83.5 million. This less than 1% decline is 
primarily with business personal property 
and non-commercial aircraft.  

ß In accordance with the Revenue and  

Taxation code 616 and 617, the County 

 

Assessor’s Office delivered the assessment roll to our 

office by July 1. Annually, we process the 

jurisdictional changes from taxing agency 

annexations, detachments, dissolutions, etc. which 

are necessary for us to determine the district 

valuations. Once we process tax rates and direct 

assessments in August, we will be ready to extend 

the Secured taxes in September.     

 

 

 

 

 

 

 

 

 

 

 

 

 

02/0%249 4!8 

0ÁÍ %ÌÉÁÓ 

#ÈÉÅÆ !ÃÃÏÕÎÔÁÎÔ 

0ÒÏÐÅÒÔÙ 4ÁØ $ÉÖÉÓÉÏÎ 

The term ñUnsecuredò 
refers to property that is 
not secured real estate 
such as a house or parcel 
of land which is currently 
owned. In general, 
unsecured property tax is 
either for business 
personal property (office 
equipment, owned or 
leased), boats, berths, or 
possessory interest for use 
of a space. 

0ÅÒÓÏÎÎÅÌ #ÈÁÎÇÅÓ - In March, 

we welcomed a new team member 

to the office.  !ÐÒÉÌ !ÓÈÌÅÙ came 

to us from the Treasurer-Tax Collector’s 

Office.                       

        7ÅÌÃÏÍÅ !ÂÏÁÒÄ !ÐÒÉÌȦ 

Tip:  Did you know we post stale 

dated warrant information on the 

ACO website?  Take a look at this 

link to see if you have money that is 

due to you:  http://

www.auditorcontroller.org/

opencms/topics_interest/

http://www.auditorcontroller.org/opencms/topics_interest/Stale_Date_Warrants.pdf
http://www.auditorcontroller.org/opencms/topics_interest/Stale_Date_Warrants.pdf
http://www.auditorcontroller.org/opencms/topics_interest/Stale_Date_Warrants.pdf
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T he Internal Audit section 
is proud to complete yet 

another successful audit plan! 
With a new Team that strives to 
add value by assisting all levels of 
management in achieving County 
objectives, we are excited about 
embarking on our new Audit Plan 
for FY2014. The Audit Plan is near 
completion and will be submitted 
to the Board of Supervisors to be 
received and filed in August. Mark 
your calendar to review the Audit 
Plan to see if your Department 
will be included in any of the 
audits so that you can start 
preparing in advance.  

 

 

SB90 Mandate Reimbursement 
season is fast approaching. For 
those departments involved, we 
will start our kick-off meetings in 
late-August to early-September.  
We are working closely with our 
consultants to ensure a smooth 
sailing season for all.  

 

!5$)43 Ǫ 30%#)!,):%$               

!##/5.4).' 

'ÏÉÎÇȢ Ȣ Ȣ 'ÏÉÎÇȢȢȢ  'ÒÅÅÎȦ 
 

0ÁÐÅÒ ÖÓȢ $ÉÇÉÔÁÌ $ÏÃÕÍÅÎÔÓ 

I  n an effort to  “Go Green”, the Auditor Controller’s Office (ACO) has initiated the streamlining of its 
business processes by implementing a document imaging solution in collaboration with RCIT.  This will 

allow more efficient processing while allowing the ACO to take advantage of the functionality that exists in 
the PeopleSoft application. In the workplace, document imaging involves the use of scanners to convert 
paper documents into electronic files. The data in these files is then converted into machine-readable text 
with the use of Optical Character Recognition (OCR) software. Once this conversion has taken place, the 
data is indexed so that it is easily  identified, accessed, and managed.  

The ACO’s goal is to transform the required paper documents currently 

received from vendors into digital documents that are readily available to our 

employees, thereby reducing paper usage, improving collaboration, decreasing 

storage costs and eliminating lost or misplaced documents.  

).&/2-!4)/. 4%#(./,/'9 

 

*ÏÓÅÔÔÉ &ÉÅÌÄÓȟ -"! 

)ÎÆÏÒÍÁÔÉÏÎ 

4ÅÃÈÎÏÌÏÇÙ /ǣÃÅÒ 

-ÁÒÌÁ 0ÅÎÄÌÅÔÏÎȟ #0! 

)ÎÔÅÒÉÍ #ÈÉÅÆ !ÃÃÏÕÎÔÁÎÔ 

0ÅÒÓÏÎÎÅÌ #ÈÁÎÇÅÓ - We 

welcome Interim Chief Internal 

Auditor, Marla Pendleton to lead 

the Internal Audits and Specialized 

Accounting Division.  4ÈÅ 4ÅÁÍ 
7ÅÌÃÏÍÅÓ -ÁÒÌÁ ÁÂÏÁÒÄȦ 

Rachelle Román has accepted a 

promotional opportunity of Deputy 

Director with the Office on Aging. We 

wish her well in this new endeavor and 

want to thank her for her 11 years of 

service to the ACO. "ÅÓÔ 7ÉÓÈÅÓ 

2ÁÃÈÅÌÌÅȦ 

 

www.RivCoFraudHotline.com or 

the toll free number (800) 461-9330. 
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I  n the near future, some of 
you may notice changes on 

your pay check, these may be due 
to a number of MOU changes that 
will be taking place and to name a 
few: some changes will be 
effective PP 15 (pay date 7/24/13) 
and others will be effective PP 16 
(pay date 8/7/13). For more 
details, review your MOU or see 
your HR   Representative.  

  

 

ß Please ALWAYS review your 
pay check and for any 
questions contact your 
department payroll or HR 
representative (Rep.), majority 
of the time your payroll Rep. 
has the answer.  

ß If you have had a change that 
would affect your payroll 
taxes , please be sure to update 
your W-4, Federal withholding 
and DE 4, State withholding. 
You may update your Federal 
withholding via Employee Self 
Service (ESS). 

ß Be sure to keep your  
Designation of Beneficiary 
form ÃÕÒÒÅÎÔȢ This form  
conveys the latest information      

      to ACO-Payroll, in the event               

      an unfortunate circumstance   

      may arise. 

 

!-%2)#!. 0!92/,, !33/#)!4)/. 

ɉ!0!Ɋ .!4)/.!, 0!92/,, 7%%+ 

ɉ.07Ɋ 3%04%-"%2 ά - ΰ άΪΫέ 

National Payroll Week celebrates 
the hard work by America's 156 
million wage earners and the 
payroll professionals who pay 
them. Together, through the 
payroll withholding system, they 
contribute, collect, report and 
deposit approximately $1.78 
trillion, or 70.5%, of the annual 
revenue of the U.S. Treasury. 

You can participate by taking the 
2013 “Getting Paid In America” 
survey. Help APA by answering 
survey questions such as how you 
access your pay and benefits. Your 
answers will help APA promote 
payroll to media like 4ÈÅ 7ÁÌÌ 
3ÔÒÅÅÔ *ÏÕÒÎÁÌ and 53! 4/$!9Ȣ 
#ÏÍÐÌÅÔÅ ÔÈÅ ÓÕÒÖÅÙ ÁÔ 

www.nationalpayrollweek.com. 
By completing the survey, you’re 
automatically entered to win the 
ÇÒÁÎÄ ÐÒÉÚÅ ɀ Á ÆÒÅÅ ÐÁÙÃÈÅÃË and 
five day trip for two to Las Vegas! 

ELECT DIRECT DEPOSIT 

TODAY!  

§ More than 18,000 County employees 

are on Direct Deposits 

§ There is no cost to the employee 

§ It minimizes the risk of a lost, stolen, 

or stale dated check 

§ It saves time from making a trip to 

the bank 

§ Your pay is directly deposited into 

your designated bank account(s) 

§ You can rest assured that your 

paycheck is deposited EVEN when 

you are away from home  

 

 

 

It is So Easy to Enroll!  

You can do it yourself via 

Employee Self Service (ESS)  

Or  

GO to www.auditorcontroller.org/

opencms/Payroll/forms/

Direct_deposit_form.pdf 

Fill out the form and have a 

friendly staff of ACO-Payroll key 

it for you! 

 

0!92/,, 

0ÁÍ 4ÏÒÒÅÓȟ #00 

)ÎÔÅÒÉÍ #ÈÉÅÆ !ÃÃÏÕÎÔÁÎÔ 

0ÁÙÒÏÌÌ $ÉÖÉÓÉÏÎ 

 

 

)Æ ÙÏÕ ÈÁÖÅ ÍÏÖÅÄȟ ÐÌÅÁÓÅ ÂÅ ÓÕÒÅ ÔÏ 

ÐÒÏÖÉÄÅ ÔÈÅ ÁÄÄÒÅÓÓ ÔÏ  ÙÏÕÒ $ÅÐÁÒÔÍÅÎÔ 

0ÁÙÒÏÌÌ 2ÅÐÒÅÓÅÎÔÁÔÉÖÅȦ  

4ÈÅ !ÕÄÉÔÏÒ-#ÏÎÔÒÏÌÌÅÒ ÄÏÅÓ ÎÏÔ ÆÏÒ×ÁÒÄ 

ÐÁÙ ÃÈÅÃËÓȟ ÁÄÖÉÃÅÓȟ ÏÒ 7-άÓȢ 4Ï ÅÎÓÕÒÅ 

ÔÉÍÅÌÙ ÄÅÌÉÖÅÒÙȟ ÙÏÕÒ ÁÄÄÒÅÓÓ ÍÕÓÔ ÂÅ 

ÕÐÄÁÔÅÄ ×ÉÔÈ ÔÈÅ #ÏÕÎÔÙȢ 

2ÅÍÉÎÄÅÒÓ ÆÒÏÍ !#/  

0ÁÙÒÏÌÌ $ÉÖÉÓÉÏÎ  

0ÅÒÓÏÎÎÅÌ #ÈÁÎÇÅÓ-  

We welcome Interim Chief  of Payroll, 

0ÁÍ 4ÏÒÒÅÓ Ȣ 7ÅÌÃÏÍÅ !ÂÏÁÒÄ 0ÁÍȦ 

We welcome +ÏÒÉ #ÒÕÚ and -ÉÃÈÅÌÌÅ 

"ÏÕÓÔÅÄÔȢ 7ÅÌÃÏÍÅ !ÂÏÁÒÄ ÌÁÄÉÅÓȦ 

*ÅÎÎÉÆÅÒ &ÕÌÌÅÒ has accepted a 

promotional opportunity of Deputy 

Director with the Human Resources 

Department.  We wish her well in her 

new position and want to thank her for 

her years of service to the ACO.  "ÅÓÔ 

7ÉÓÈÅÓ *ÅÎÎÉÆÅÒȦ 

http://www.nationalpayrollweek.com/passthru/urlpassthru.cfm?partner=D7DDB6A9E007208E758E51EA887B6374&Promo=7313Survey_1stgraph&redir=http://www.nationalpayrollweek.com/npwsurvey
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&9 άΪΫέ 7ÁÌÌ ÏÆ  3ÕÃÃÅÓÓ 

,ÉÓÔÉÎÇ ÏÆ !ÃÃÏÍÐÌÉÓÈÍÅÎÔÓ ÂÙ !#/ 3ÔÁǟ 

4ÅÁÍ "ÕÉÌÄÉÎÇ !ÃÔÉÖÉÔÉÅÓ  

&ÅÓÔÉÖÉÔÙȦ 

.ÏÔÅȡ 4ÈÉÓ ÅÖÅÎÔ ×ÁÓ ÓÐÏÎÓÏÒÅÄ ÁÎÄ ÐÁÉÄ ÂÙ ÔÈÅ %ØÅÃÕÔÉÖÅ 4ÅÁÍ Ȧ 

#ÅÒÔÉǢÃÁÔÅ ÏÆ !ÐÐÒÅÃÉÁÔÉÏÎ 0ÒÅÓÅÎÔÁÔÉÏÎ ÔÏ ÔÈÅ $ÉÖÉÓÉÏÎÓ ÏÆ !#/ 

       !#/ %ØÅÃÕÔÉÖÅ 4ÅÁÍ %ØÅÃÕÔÉÖÅ 4ÅÁÍȡ *Ȣ &ÉÅÌÄÓ ɉ)4Ɋȟ &Ȣ %ÚÚÁÔ ɉ!ÓÓÔȢ !#Ɋȟ 0Ȣ !ÎÇÕÌÏ ɉ!#Ɋȟ 4Ȣ (ÁÒÒÉÓ ɉ'!$Ɋȟ 2Ȣ 2ÏÍÜÎ ɉ!3!$Ɋȟ 0Ȣ %ÌÉÁÓ ɉ0ÒÏÐȢ 4ÁØɊȟ 0Ȣ 4ÏÒÒÅÓ 
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Strategic Vision
To develop an office and leadership team that understands 

and speaks to the interrelationship between the technical and 
the adaptive organization that serves as a foundation towards 

the creation of public value. 

Mission Statement
In the public interest, we provide high quality, independent 
fiscal services and advice in accordance with the laws and 

professional standards in an ethical, efficient, and responsive 
manner through our financial integrity and transparency to 

promote and assure accountability and public trust.

Core Values

Honesty Transparancy Accountability Teamwork Mutual RespectTrust Integrity Passion Empathy
Continuous

Improvement

4ÉÔÌÅ .ÁÍÅ #ÏÎÔÁÃÔ .ÕÍÂÅÒ 

     

!ÕÄÉÔÏÒ-#ÏÎÔÒÏÌÌÅÒ  0ÁÕÌ !ÎÇÕÌÏ γίί-έβΪΪ 

%ØÅÃÕÔÉÖÅ !ÓÓÉÓÔÁÎÔ *ÅÁÎÎÉÅ -ÁÒÃÙÎÙÓÚÙÎ γίί-βίΰγ 

!ÓÓÉÓÔÁÎÔ !ÕÄÉÔÏÒ-#ÏÎÔÒÏÌÌÅÒ &ÒÁÎËÉÅ %ÚÚÁÔ γίί-έβίΫ 

)ÎÔÅÒÉÍ $ÉÖÉÓÉÏÎ #ÈÉÅÆ - 0ÁÙÒÏÌÌ 0ÁÍ 4ÏÒÒÅÓ γίί-έββα 

$ÉÖÉÓÉÏÎ #ÈÉÅÆ - 'ÅÎÅÒÁÌ !ÃÃÏÕÎÔÉÎÇ 4ÁÎÙÁ (ÁÒÒÉÓ γίί-βέαί 

$ÉÖÉÓÉÏÎ #ÈÉÅÆ - 0ÒÏÐÅÒÔÙ 4ÁØ 0ÁÍ %ÌÉÁÓ γίί-ΪέάΪ 

)ÎÔÅÒÉÍ $ÉÖÉÓÉÏÎ #ÈÉÅÆ - !ÕÄÉÔÓ Ǫ 3ÐÅÃÉÁÌÉÚÅÄ                 
!ÃÃÏÕÎÔÉÎÇ 

-ÁÒÌÁ 0ÅÎÄÌÅÔÏÎ γίί-έβΰα 

)ÎÆÏÒÍÁÔÉÏÎ 4ÅÃÈÎÏÌÏÇÙ /ǣÃÅÒ *ÏÓÅÔÔÉ &ÉÅÌÄÓ γίί-βίΫΪ 

      

Executive Team Contact List 


